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Transparency - Overview

« One of MHS’ key Strategic Objectives, as defined in our 2020
Strategic Plan, is to be a leader in quality and safety, and pricing
transparency

« In support of this objective, we are executing 2 projects to make key
information easily accessible to patients and their families and
the communities we serve:

— Consumer Rate Transparency

— Quality and Safety Info Access

Empowering Patients and their Families to Make Better Healthcare
Decisions
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Transparency — Assessment Process

Established Steering
Committees comprised of
physicians and
administration

y

Assessed leading practices
and universe of available
quality, safety and rate
information

Assessed metrics and
information for consumer
reporting utilizing standard
criteria

Finalized and published
consumer relevant
information
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Consumer Rate Transparency
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Consumer Rate Transparency - Maturity Model
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Consumer Rates on MHS.net
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Relevant to Consumer?

Readily Available?

Appropriate Benchmarks?

Evidence Based?

Patient Quality and
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Accomplishments and Plan

Available Now
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Quality and Safety Information on MHS.net
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