May 29, 2015
Secretary Elizabeth Dudek
Agency for Healthcare Administration
2727 Mahan Drive Mail Stop 1
Tallahassee, FL 32308

Dear Secretary Dudek,
I apologize that my initial submission to the commission was incomplete. I have attached two documents which I
believe are responsive to your request received by email on May 24, 2015.

1. The methods utilized by the hospital to measure quality and outcomes; how results are
utilized to promote continued quality improvement; and how outcomes are reported to
patients and the community.
Hendry Regional Medical Center participates in a number of required and voluntary Quality and Care improvement
initiatives. The attached form lists the data collected and to which agency that data is reported. As you are aware
various State and Federal Agencies and organizations collect this data and make it available to the public through a
variety of methods, primarily the Centers for Medicare and Medicaid Services (CMS) Hospital Compare website.
Hendry Regional does not separately distribute this information to the public or our patients unless there is a specific
request.
Hendry Regional has been an active participate in the Hospital Engagement Network sponsored by the Florida
Hospital Association and the American Hospital Association’s Health Research and Education Trust. Hendry
Regional has been recognized as being a top performer in the recent HEN initiatives.
Hendry Regional participates in the The Joint Commission’s (TJC) voluntary accreditation process for all areas of
our operations excluding the clinical laboratory, our clinical laboratory participates in the voluntary accreditation
process conducted by the College of American Pathologists (CAP). Hendry Regional displays our participation
status in these two programs throughout our facilities with contact information for the pubic to use if they ever feel
particular attention should be brought to an issue they experience in one of our facilities.
2. The salaries and compensation to the hospital's executive team over the past ten years.
The attached document includes the compensation, by year, for the three members of Hendry Regional’s Executive
Team, namely the Chief Executive Officer, the Chief Nursing Officer and the Chief Financial Officer.
Please contact me if additional information is needed to complete your analysis.
Respectfully,

R.D. Williams
Chief Executive Officer
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